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The typical manager spends 24-40% o %
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$1,700,000,000

Workers who report high STRESS

are 30% more likely to have
accidents than those with low stress.
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Job stress is a key driver of health
care costs. According to the Journal
of Occupational and Environmental
4yR  Medicine, health care

expenditures are
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The total value 0% ‘J ~N
of lost work time due to stress is I A

estimated to be $1 .7 billion Sl Four years ago, less than nearly 50%
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Stressed-out employees are more
likely to miss work both as a C U STO M E R
coping mechanism and due to
health-related problems
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in 60% to 90%
Akrdh

A complaint that escalates to
Now up to 2(0% of small = 15% a lawsuit can easily cost high Ievels
business owners are of stress
investing and experiencing to :
the benefits of coaching G_s% and take three to five years w w
to settle. It doesn't stop there.
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acts as a decisive factor

Executive Coaching delivered a .
in at least of departures.

of medical problems,
companies cannot afford to ignore
the huge health-care expense
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employee stress creates. $7.90 return on investment for Conflict s f ¢
every dollar invested at Booz onflict accounts for up to
e o 0 o Havtmg stressed- outthemrzloyetes ::an aléenate Allen Hamilton Inc. of involuntary
customers, causing them to not return - 'm%y e o _ departures, with the possible
reducurlmg customer loss by 5% 0 $5.00 is the average exception of staff reductions
can translate into an increase in corporate 12 / return on investment for - -
profitability anywhere from 30% to 85%! 0 every dollar invested due fo downsizing & restructuring.

THE CONFLICT TRANSFORMER

EMOTIONAL RESILIENCE EXECUTIVE COACHING

BizPsych has the expertise to give your company a head start when it comes to staff development, leadership, wellness and stress management. For a complete listing of our offerings, please view our training catalog.



